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CHI SIAMO 

“Riva del Tempo s.r.l.” ������� !"#$%�! ��&#'#�(#)�(#��#(�* +��#�'"��"(�� �,��-��
..���(# � /����&#0��#�&#'#�

 1#/�$"2���#(�* +��#�'"��"2���..�� ��#/+#�,��-�"���"���# ��/' �'���"�!"��0�!3#��#((��+4"$ �'#(�1/ 1/" � ))#$$ �

& !"�(#0�)#&$"&!#�'�(������(� + �"+���#&"'#�.�����"$�/" �
&&"&$#�."�(#�"��1 &&#&& �'#((��1/#&!/"$$��
�$ /"..�." �#�

�(�5��." ��+#�$ �/"(�&!"�$��'�((���/ 2"�!"��'"���2"��#�/#) (�/+#�$#�#&1 &$���((�"�$#/� �'#((���#&"'#�.�
�

�� 4"#$$"2 � 
."#�'�(#� �� 6�#(( � '"� )�/��$"/#� �((#� 1#/& �#� ��."��#0� � �� �#!#&&�/"�+#�$#� �77#/#�$"� '�(� $#//"$ /" � '#((��

1/ 2"�!"��'"���2"�0� (�#/ )�." �#�'"�1/#&$�." �"��&&"&$#�."�("0�&��"$�/"#�#�/"�4"("$�$"2#�#77"!�!"�#�+"/�$#0� "��("�#��! ��"�

4"& )�"�! �!/#$"�'"�$�(#��$#�.�
�

��((�"�"." �'#((��$$"2"$%�(��� !"#$%�3��1#/! /& ����!�++"� �'"�/"�� 2�+#�$ �/�))"��)#�' �"�&#)�#�$"� 4"#$$"2"8�

• ! +1(#$�+#�$ �'#)("� "�$#/2#�$"�'"��'#)��+#�$ �'#((�"�$#/ �! +1(#&& �#'"("." 9�

• !/#&!"$��1/ 7#&&" ��(#�'#(�1#/& ��(#��$$/�2#/& �&1#!"7"!"�1#/! /&"� 7 /+�$"2"9�

• "�$#�&"7"!�." �#�'#"�/�11 /$"�'"�! ((�4 /�." �#�#�! �7/ �$ �! �����( )3#�/#�($%�'#(�$#//"$ /" 0�#�$"�#�"&$"$�." �"
�

��
."#�'��&"�1/ 1 �#��#(�1/ &&"+ �7�$�/ �'"�"+1(#+#�$�/#�"(�)"%��22"�$ �1/ !#&& �'"�+")(" /�+#�$ �6��("$�$"2 0�

�$$/�2#/& �(�"�'"2"'��." �#�'#)("��&1#$$"�!/"$"!"�&"����("2#(( � /)��"..�$"2 �!3#�)#&$" ��(#0�"��("�#��! ������&$/�$#)"��

7"��("..�$���(�/�))"��)"+#�$ �'"����&�1#/" /#�("2#(( �'"�& ''"&7�!"+#�$ �'#((��&1"$#
�

��
."#�'��&"� "+1#)����� /"&1#$$�/#�#��'��11("!�/#� "� 1/"�!"1"� 7 �'�+#�$�("�'"� !�"� �(�DPR 27 gennaio 19940� "��

1�/$"! (�/#8�

− equità �#((��7/�"." �#�'#(�&#/2"." �! ��#&!(�&" �#�'"�'"&!/"+"��." �"�'"�&#&& 0�("�)��0�/�..�0�/#(")" �#0� 1"�" �"�

1 ("$"!3#0�! �'"." �"�1#/& ��("�#�& !"�("9�

− continuità e imparzialità �#((�#/ )�." �#� '#(� &#/2"." � #� '#((#� 1/#&$�." �"� �((#� 1#/& �#9�

− partecipazione '#"�/#&"'#�$"�#�'#"�( / �7�+"("�/"��#(�/"&1#$$ �'#(�'"/"$$ �'"�&!#($��#�'"�#&1/#&&" �#�'"� 1"�" �"�#�

&�))#/"+#�$"�7"��("..�$"��(�+")(" /�+#�$ �'#((��6��("$%�'#(�&#/2"." 9�

− efficacia ed efficienza �$$/�2#/& �����1��$��(#�2#/"7"!��'#)("� 4"#$$"2"�#�+#'"��$#�(�"+1"#) �'#((#�/"& /&#�'"&1 �"4"("�

1#/�"(�/�))"��)"+#�$ �'#)("�&$#&&"
�

��
."#�'��&"�1/ 1 �#�'"�/"&1#$$�/#�(��:*�/$��'#"��"/"$$"�'#((��1#/& �����."���;��((#)�$��'"�&#)�"$ 
�
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LA RESIDENZA SANITARIO-ASSISTENZIALE 

�"2��'#(��#+1 �&"�$/ 2�����"2���..�� ��#/+#��#((��($/#1=���2#&#�"��1 &"." �#�&#+"�! (("��/#�#�'"&$��>�?+
�'��

� )3#/�0�"+1 /$��$#�&2"�! ( ���$ &$/�'�(#�#�� ' �7#// 2"�/" 
�
�

�
�

* +#��//"2�/!"�

In auto: 

• '����2"���$�$�(#�'#"��" 2"����@�'"/#." �#�� )3#/�0�&#)�"/#� (����<>��'#(��#�"!#�

• 
�$ &$/�'��
���� /"� A��"�!#�.�� B��&!"$��!�&#(( �� )3#/�0�&#)�"/#�'"/#." �#���&& ��#�"!#0���("!#��#/+#0���/."�

• 
�$ &$/�'��
���"(�� � A��#� 2�� B��&!"$��!�&#(( �*�&#"��#/ (�0�&#)�"/#�'"/#." �#�� )3#/�0���("!#��#/+#�

In treno: 

• �"(�� � B��#� 2�0� 7#/+�$��&$�." �#�� )3#/��

• 
(#&&��'/"�� B� �"�!#�.�0� 7#/+�$�� &$�." �#� � )3#/��

�#/2"."���$ ("�##�'"/#$$#����"2���..�� ��#/+#�! ��1�/$#�.��#��//"2 ��#(�1"�..�(#�'#((���$�." �#�

5#// 2"�/"��,! ((#)�+#�$"�! ��&$�." �#�55
��
�!"/!�� )�"� /�-
�

In autobus: 

�"(�� �,1"�..��*�&$#(( -�B���2"��,&$�." �#���$ ("�##-�A���/."�
�$ ("�##�:�"�..�/'";�
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I REQUISITI DELLA STRUTTURA 

��#'"7"!" 0�$ $�(+#�$#�/"&$/�$$�/�$ �&#! �' �"�'#$$�$"�'#((��� /+�$"2��/#)" ��(#�( +4�/'�0�&"�&2"(�11��&��$/#�1"��"�7� /"�$#//��

#����1"�� �"�$#//�$ �! ������/#���$$/#..�$����)"�/'"� ��#((��. ���!"/! &$��$#
�

���/#&"'#�.��&"�! �7")�/��! +#���"! ���!(# �/#&"'#�."�(#�#�&"��/$"! (��"����'"!"�!�+#/#�! ��/#(�$"2"�4�)�"�,'"#!"���

'�#�(#$$"�#�����$/#�(#$$"-0�&#/2"."�'"���!(# 0�& ))" /� 0�&�(��1/��. 0�&1�."�! +��"�'"�& !"�("..�." �#0��/#��/"&#/2�$���((��

2�(�$�." �#�#��((��$#/�1"��#�&1�."�/"&#/2�$"��"�&#/2"."�)#�#/�("�#�'"�&�11 /$ 
�

* +1(#&&"2�+#�$#�(��/#&"'#�.��1/#&#�$������!�1�!"$%�/"!#$$"2��'"����1 &$"�(#$$ �1#/�1#/& �#�"��&$�$ �'"�1�/."�(#�

��$ &�77"!"#�.��#�'"�$ $�(#�� ����$ &�77"!"#�.�
�

��$$#�(#�!�+#/#�& � �' $�$#�'"��11�/#!!3" ����#�"(�&#/2"." �$#(#7 �"! �"��!�+#/����)�/��$"$ �$/�+"$#��11�/#!!3" �

* /'(#&&
�

���/"&1 �'#�.��'#((�#'"7"!" ��"�/#6�"&"$"�#'"("."�7"&&�$"�'�((��� /+�$"2����." ��(#0�/#)" ��(#�#�! +���(#����$$#&$�$��

'�((��' !�+#�$�." �#�'#1 &"$�$��#�! �&�($�4"(#�1/#&& �(���"/#." �#
�

���� !"#$%�3�� $$#+1#/�$ ��)("� 44(")3"�1/#2"&$"�'�(�D.Lgs 81/2008 "��+�$#/"��'"�&"!�/#..��'#"�(�2 /�$ /"�#�'#)("�

�&1"$"� 
� �� ($/#�"(�1#/& ��(#�3��7/#6�#�$�$ �! /&"�'"�7 /+�." �#�&�"�1 &&"4"("�/"&!3"�! ��#&&"��((��1/ 7#&&" �#0�&�((#�

+"&�/#�'"�1/#2#�." �#�'���' $$�/#0�&�((#�1/ !#'�/#�'��&#)�"/#�"��&"$��." �"�'"�#+#/)#�.��#�&�((��& �'#"�'"&1 &"$"2"�'"�

1/ $#." �#�"�'"2"'��(#0�! +#�!#/$"7"!�$ �'�)("��$$#&$�$"�'"�"' �#"$%�$#!�"!��/"(�&!"�$"�'�((� /)�� �! +1#$#�$#
�

����'#+1"+#�$ ��(�D.Lgs 193/07 (��� !"#$%�3���' $$�$ �(#�1/ !#'�/#�1#/�(��&"!�/#..��'#)("��("+#�$"��22�(#�' &"�

'#"�1/"�!"1"�&��!�"���4�&�$ �"(�&"&$#+��'"����("&"�'#"�/"&!3"�#�'"�! �$/ (( �'#"�1��$"�!/"$"!"��
**�
�
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IL PERSONALE 
 

 Amministratore Unico 
�#&1 �&�4"(#�

 

 

Resp. Sanitario Medico 
�
��("4#/ �1/ 7#&&" �"&$��

Servizio Medico 
�
��("4#/ �1/ 7#&&" �"&$��

 
Medico del Lavoro 

�
��("4#/ �1/ 7#&&" �"&$��

 
        Direttore 

�
����2 /�$ /#�

 

Servizio Infermieristico 
�
���("4#/ �1/ 7#&&" �"&$��
����������
��(�2 /�$ /#�

Operatori socio-
sanitari/ASA 

�
��C���2 /�$ /"�
Servizio Lavanderia 

#&$#/���

Servizio Fisioterapico 
�
��("4#/ �1/ 7#&&" �"&$��

 
Servizio psico-educativo 

����������������
����'�!�$ /#��
�
���������
&&"&$#�$#�� !"�(#�
���������
���
&&"&$#�$#�� !"�(#�

 
 

Servizio tecnici di manutenzione 
�"$$#�#&$#/�#�&1#!"�("..�$#�

 
�#/�(��)#&$" �#�'#"�&#/2"."�& !" A&��"$�/"A�&&"&$#�."�("�#'��(4#/)3"#/"0�#�6�"�'"�'#((��$ $�("$%�'#((#�/"& /&#��+��#0�&"�

'"&1 �#�'#(�D� E�3 E��#!#&&�/" ���)�/��$"/#�"(�/"&�($�$ �& !" A&��"$�/" A�&&"&$#�."�(#��$$#& 
�

� �&$�77�'#((���$/�$$�/����! &$"$�"$ �'��1#/& ��(#�"��1 &&#&& �'#"�$"$ ("�'"�&$�'" �#�'#)("��$$#&$�$"�'"�6��("7"!��1/#2"&$"�

'�((��� /+�$"2��2")#�$#�#��#((��+"&�/��1/#2"&$��'�(( �&$��'�/'�)#&$" ��(#� ,/�11 /$ � 1#/�$ /"F &1"$"-� 7"&&�$ �'�((��

�#)" �#�� +4�/'"�
�

*3"��6�#� 1#/"��#((���$/�$$�/����' $�$ �'"�!�/$#(("� �'"�/"! � &!"+#�$ �4#��2"&"4"(#�&��!�"�& � �/"1 /$�$"� (��7 $ )/�7"�0�

� +#F! )� +#�#�6��("7"!�
�

���/)��")/�++��'#(�1#/& ��(#���#&1 &$ ��((�"�)/#&& �'#((���$/�$$�/�
�

�(�1#/& ��(#���$#��$ ���/�11 /$�/&"�! ��)("��&1"$"�#�"�( / �7�+"("�/"�! ��"(�+�&&"+ �/"&1#$$ 0�#'�!�." �#0�'"&1 �"4"("$%�

�((��&! ($ �)�/��$#�' �(��/"&#/2�$#..���#"�! �7/ �$"�'"�"�7 /+�." �"�#�(��1/"2�!G�'#)("��&1"$"
�

�(�1#/& ��(#��� $#��$ ��'�#&#)�"/#� (#�1/#&$�." �"�'"�1/ 1/"��! +1#$#�.��! ���$$#�." �#0�&!/�1 ( �#�&#�& �'"�

/#&1 �&�4"("$%
�

��
."#�'��7�2 /"&!#�1#/! /&"�'"��))" /��+#�$ �#�7 /+�." �#�! �$"���$"2��'#)("� 1#/�$ /"�1#/�+")(" /�/#�"(�("2#(( �

6��("$�$"2 �'#(�&#/2"." � 77#/$ 
�
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I SERVIZI E LE PRESTAZIONI OFFERTE 

�#�1/#&$�." �"�#/ )�$#�'�((����
�"���$$��." �#�'#((��D.G.R. 7435/2001 & � �'"�&#)�"$ �"((�&$/�$#�&1#!"7"!��' �"�

&#/2"."�"�!(�&"�#�6�#(("�/#&"���1�)�+#�$ �! ��"�/#(�$"2"�! &$"8�

SERVIZI SANITARI 
 

Senza ulteriori oneri a carico degli Ospiti 

• 
&&"&$#�.��+#'"!��)#�#/"!�0�"�7#/+"#/"&$"!�0�/"�4"("$�$"2�
�� � �#&!(�&#�(#�1/#&$�." �"�+#'"!3#�&1#!"�("&$"!3#0�'"�

'"�)� &$"!�� &$/�+#�$�(#�#� 6�#((#� /#(�$"2#��((��&&"&$#�.��1/ $#&"!��#/ )�4"(#��#((��+4"$ �'#(��#/2"." ����"$�/" �

��." ��(#�

• 
�&"("�1#/�"�! �$"�#�.��,1��� ("�"0�1��� ( �"�#�$/�2#/&#-�

• �)�"�$"1 �'"�7�/+�! 0�)�&�+#'"!�(#�#�+�$#/"�(#�&��"$�/" �

• �#$$"���$/#�&� '"�1#/�$�$$"�"�1 &$"�(#$$ �

• ��$#/�&&"�#�!�&!"�"���$"'#!�4"$ ��$$"���/"&1 �'#/#��((#�#&")#�.#�'#)("��&1"$"�!3#�1/#&#�$�� � �& � ���/"&!3" �'"�

(#&" �"�'��'#!�4"$ 
�

Servizi garantiti ma non compresi nella retta 

• * �&�(#�.#�&1#!"�("&$"!3#0�1/#2"��2�(�$�." �#�'#(��"/#$$ /#����"$�/" 8� 7"&"�$/�0�!�/'" ( ) 0� !�("&$�0��#�/ ( ) 0�

 /$ 1#'"! 0�!3"/�/) 0�1 ' ( ) 0�1&"! ( ) �

• �#/�1"��7"&"!��! ���11�/#!!3"�#(#$$/ +#'"!�("0�1/#2"��2�(�$�." �#�'#(��"/#$$ /#����"$�/" 
�
�

SERVZI ALBERGHIERI 
 

Senza ulteriori oneri a carico degli Ospiti e secondo necessità 

• �#/2"." �)��/'�/ 4�0� (�2��'#/"�F&$"/#/"��'"� "�'�+#�$"�1#/& ��("�#�4"��!3#/"�0� (�2�))" �!�1"�'#("!�$"���&#!! 0�1"!! (#�

/"1�/�." �"0�7 /�"$�/��'"��44")("�+#�$ �&1#!"7"! �,#&
�$�$ �#-�

• �#/2"." �'"�1�//�!!3"#/�F4�/4"#/#�,(�2�))" F�&!"�)�$�/�0�1"#)�0�$�)(" 0�4�/4�-�

• �#'"!�/#F+��"!�/#�#0�"��1�/$"! (�/#0�!�/#�! �&#/2�$"2#���!�'#�.��&#$$"+���(#�

• �"&$/"4�." �#� 6� $"'"���� '"� 1/ ' $$"� �#!#&&�/"� 1#/� ���� ! //#$$�� ")"#�#� 1#/& ��(#� ,&�1 �#0� &3�+1  0�

4�)� &!3"�+�0�!/#+#�#$!
-�

• �#/2"." �'"� /"&$ /�." �#� "�� $#/+"�"�'"�! �&�(#�.����$/"." ��(#0�&��! �&�($�." �#�'#(��"/#$$ /#����"$�/" 0�#� )�"�)" /� �

& ++"�"&$/�." �#�'"�!"4 0�4#2��'#0�&1��$"�"0��"�1�&$"�#�7� /"�1�&$ 
��("��&1"$"�! �&�+�� �"(�1�&$ �"��&�(��'��1/��. 
�

H�#77#$$��$ �"(�&#/2"." �"��!�+#/��& ( �"��&"$��." �"�1�/$"! (�/"�1/#2" ��&&#�& �'#(��#&1 �&�4"(#����"$�/" 
��(�+#�I�

�' $$�$ 0�1/#'"&1 &$ �&�((��4�&#�'#((#�"�'"!�." �"�'#(�:Piano Dietetico base per Istituti per Anziani;���!�/��

'#((��77"!" ���$/"." ��(#�'#(��"1�/$"+#�$ �'"��/#2#�." �#�
�����2"�0��� 11 /$���+#�$#�+ '"7"!�$ �#�"�$#)/�$ �

&#! �' �(��&$�)" �#0�(#�#&")#�.#0�(#�1/#7#/#�.#�#�"(�)/�' �'"�& ''"&7�." �#�'#)("��&1"$"
� �(�+#�I�)" /��("#/ ���

�77"&& �"��&�(��'��1/��. 
�

• ���!�& �'"��#!#&&"$%�'"� &1#'�("..�." �#�&"�)�/��$"&!#�"(�&#/2"." �'"�!�+4" �4"��!3#/"�� )�"�)" /� �#�'"�#2#�$��(#�

�!! +1�)��+#�$ 
�



���

SERVZI GENERALI 
 

Senza ulteriori oneri a carico degli Ospiti e secondo necessità 

• �"&!�('�+#�$ �#�! �'"." ��+#�$ ��

• � &&"4"("$%�'"�/"!#2#/#�#F �#77#$$��/#�$#(#7 ��$#�

• � &&"4"("$%�'"�(#$$�/��'"�)" /��("�#�("4/"�

• � &&"4"("$%�'"�2"&" �#�'#((��$#(#2"&" �#�

• �#/�2"&"$#�+#'"!3#��#!#&&�/"#�"��! �'"." �"�'"��/)#�.��&"�)�/��$"&!#�"(�$/�&1 /$ �! ����$ A�+4�(��.��&#�.��! &$"�
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• �#//��� �"� ($/#� /)��"..�$#�#2#�$��("�)"$#� ��&!"$#�/"!/#�$"2#��!! +1�)��$#0�&#�.��! &$"��))"��$"2"�
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Servizi garantiti ma non compresi nella retta 

• �#/2"." �'"�$/�&1 /$ �1#/�2"&"$#�+#'"!3#��#!#&&�/"#�#�/"!3"#&$#�'�(��"/#$$ /#����"$�/" ��(�'"�7� /"�'#((���$/�$$�/��!3#�
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�
LA GIORNATA TIPO DELL’OSPITE 

 

7.00 – 9,30 *�/�0�")"#�#�'#((��1#/& ���#�! (�." �#�

9.30 – 12.00 
�#$$�/��6� $"'"��"0��$$"2"$%� !!�1�." ��("�"�'"2"'��("0��$$"2"$%�& !" A��"+�$"2#�#�/"!/#�$"2#0�
�$$"2"$%�'"�& &$#)� �1&"! ( )"! �

12.00 –14.00 �/��. �

14.00 – 16.00 �"1 & 0��$$"2"$%�7"&" $#/�1"!3#�

16.00 – 18.30 �#/#�'�0��$$"2"$%� !!�1�." ��("�"�'"2"'��("0�#2#�$��("��&!"$#�"��!#�$/ �

18.30 – 20.00 *#���

20.00 - 22.00 ��
�� � �&#/2"$#�$"&��#�#�!�+ +"((#�

Nel rispetto dei tempi e delle abitudini di alcuni Ospiti gli orari di colazione, pranzo e cena possono protrarsi oltre 
l’orario indicato. 
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IL MENU E I PASTI 
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Vitto comune 
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,�
��9�� !"#$%��$�("����'"���$/"." �#��+���-�! �&"'#/��' �(#�7�&!#�'"�#$%�>CA�<����"�#�& 1/��"��@����"0�1#/�(#�6��("�

(��11 /$ �#�#/)#$"! �)" /��("#/ � $$"+�(#�&$"+�$ ���1�/"�/"&1#$$"2�+#�$#������C�#���@C�!�( /"#
�

����((#)�$ ����#&#+1" �'"�+#�I�&#$$"+���(#0�"(�+#�I�#77#$$"2 ���#&1 &$ � )�"�&#$$"+����"����( �#
��

Vitto semi-liquido 
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L’INGRESSO IN STRUTTURA E LA PRESA IN CARICO 
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LA RETTA 
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L’ORARIO DI VISITA E USCITA 
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Orari di uscita all’esterno da parte degli Ospiti 
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LE DIMISSIONI O IL DECESSO 
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IL PROGETTO CRS-SISS 
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In particolare la CRS: 
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Allegato 1 - LA CARTA DEI DIRITTI DELLA PERSONA ANZIANA 
 

La persona ha il diritto La società e le Istituzioni hanno il dovere 

�"�&2"(�11�/#�#�'"�! �&#/2�/#�(��1/ 1/"��individualità e libertà �"� /"&1#$$�/#� l’individualità di ogni persona anziana0� /"! � &!#�' �#� "�4"& )�"�#� /#�("..��' �)("� "�$#/2#�$"��'�#&&"��'#)��$"�
! ��/"7#/"+#�$ ���$�$$"�"�1�/�+#$/"�'#((��&���6��("$%�'"�2"$��#�� ��"��7��." �#�#&!(�&"2�+#�$#�'#((��&���#$%����)/�7"!�
�

�"�! �&#/2�/#�#�2#'#/�/"&1#$$�/#0� "�� &&#/2��.��'#"�1/"�!"1"�
! &$"$�." ��("0�(#�proprie credenze, opinioni e sentimenti 

�"�/"&1#$$�/#�credenze, opinioni e sentimenti '#((#�1#/& A�#���."��#0���!3#�6���' �#&&"�' 2#&&#/ ��11�/"/#����!/ �"&$"!"� �
"��! �$/�&$ �! ��(��!�($�/��' +"���$#0�"+1#)���' &"���! )("#/�#�"(�&")�"7"!�$ ��#(�! /& �'#((��&$ /"��'#((��1 1 (�." �#�

�"�! �&#/2�/#� (#�1/ 1/"#�modalità di condotta sociale0� &#�
� ��(#&"2#� � � � '#"� � � � '"/"$$"� � � �($/�"0� � � ��!3#� � � � 6���' �#&&#�
' 2#&&#/ ��11�/"/#�"��! �$/�&$ �! ��"�! +1 /$�+#�$"�' +"��$"�
�#(�&� ��+4"#�$#�'"��11�/$#�#�.��

�"�/"&1#$$�/#�(#�modalità di condotta della personale ��."���0�! +1�$"4"("�! ��(#�/#) (#�'#((��! �2"2#�.��& !"�(#0�#2"$��' �'"�
:! //#))#/(#;�#�'"�:'#/"'#/(#;0�&#�.��1#/�6�#&$ �2#�"/�+#� ��((� 44(") �'"��"�$ �1#/�(��&���+")(" /#�"�$#)/�A." �#��#((��2"$��'"�
! +��"$%�

 
�"�! �&#/2�/#�(��libertà di scegliere dove vivere 

�"�/"&1#$$�/#�(��libera scelta '#((��1#/& �����."����'"�! �$"���/#���2"2#/#��#(�1/ 1/" �' +"!"(" 0�)�/��$#�' �"(�& &$#)� �
�#!#&&�/" 0�� �!3J0� "��!�& �'"��&& (�$�� "+1 &&"4"("$%0� (#�! �'"." �"�'"��!! )("#�.��!3#�1#/+#$$�� �'"�! �&#/2�/#��(!��"��&1#$$"�
'#((��+4"#�$#�'"�2"$���44��' ��$ 
�

 
�"� #&&#/#� accudita e curata �#((��+4"#�$#� !3#� +#)(" �
)�/��$"&!#�"(�/#!�1#/ �'#((��7��." �#�(#A�&��

�"��!!�'"/#�#�!�/�/#�(���."�� �7"��' 2#���1 &&"4"(#���' +"!"(" 0�&#�6�#&$ ���(��+4"#�$#�!3#�+#)(" �&$"+ (��il recupero e il 
mantenimento della funzione lesa0�7 /�#�' � )�"�1/#&$�." �#�&��"$�/"��#�& !"�(#�/"$#��$��1/�$"!�4"(#�#'� 11 /$���
��#&$��
! +��6�#�)�/��$"$ ��((���."�� �+�(�$ � "(� '"/"$$ ��(� /"! 2#/ � "���$/�$$�/�� &1#'�("#/�� � /"�4"("$�$"2��1#/� $�$$ � "(� 1#/" ' ��#!#&&�/" �
1#/�(��!�/��#�(��/"�4"("$�." �#�

�"�vivere con chi desidera �"� 7�2 /"/#0�1#/�6���$ �1 &&"4"(#0� la convivenza della persona anziana con i familiari0�& &$#�#�' � 11 /$���+#�$#�6�#&$"�
�($"+"�#�&$"+ (��' � )�"�1 &&"4"("$%�'"�"�$#)/�." �#�

�"�#&&#/#�+#&&��"��! �'"." �#�'"�#&1/"+#/#�(#�proprie 
attitudini personali, la propria originalità e creatività 

�"�7 /�"/#��'� )�"�1#/& ���'"�#$%��2��.�$��(��1 &&"4"("$%�'"�conservare e realizzare le proprie attitudini personali0�'"�
#&1/"+#/#�(��1/ 1/"��#+ $"2"$%�#�'"�1#/!#1"/#�"(�1/ 1/" �2�( /#0���!3#�&#�& ($��$ �'"�!�/�$$#/#��77#$$"2 �

�"�#&&#/#�salvaguardata '�� )�"�7 /+��'"�2" (#�.��7"&"!��#F �
+ /�(#� �"�contrastare "�� )�"��+4"$ �'#((��& !"#$%0� )�"�7 /+��'"�sopraffazione e prevaricazione ��'��� �'#)("���."��"�

�"�#&&#/#�+#&&��"��! �'"." �#�'"�) '#/#�#�'"�! �&#/2�/#� (��
1/ 1/"��dignità e il proprio valore0���!3#�"��!�&"�'"�1#/'"$��
1�/."�(#� �$ $�(#�'#((��1/ 1/"����$ � +"��#'���$ &�77"!"#�.�
�

�"� 1#/�/#�1#/!3J���!3#��#((#�&"$��." �"�1"I�! +1/ +#&&#�#� $#/+"��("0� &"�� �supportate le capacità residue '"�  )�"�
1#/& ��0�/#�("..��' ����!("+��'"��!!#$$�." �#0�'"�! �'"2"A&" �#�#�'"�& ("'�/"#$%�!3#�)�/��$"&!��"(�1"#� �/"&1#$$ �'#((��'")�"$%�
�+���
�

���Carta dei Servizi 2� (�#&&#/#�un utile strumento informativo 1#/��&1"$"0�7�+"("�/"0��$#�$"�1 $#�."�("0�#�$"0�"&$"$�." �"�#�"�$#/( !�$ /"�#&$#/�"�"��)#�#/#0�1#/�7�/�! � &!#/#�(��/#�($%�'#((��

�#&"'#�.�9�1#/�6�#&$��/�)" �#�la Direzione si impegna a garantirne la massima diffusione e il puntuale aggiornamento. 



�>��

Allegato 2 - Menù settimanale 
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Allegato 3 - SEGNALAZIONI SUGGERIMENTI E AZIONI DI MIGLIORAMENTO 
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Allegato 4 - CORREDO MINIMO PERSONALE 
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Alla dotazione del beauty-case personale provvede direttamente la Direzione senza costi aggiuntivi. Il 

personale provvede nei limiti del possibile, a soddisfare le esigenze e le preferenze dell’Ospite. 
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Allegato 5 - MODELLO DOMANDA DI AMMISSIONE IN RSA 

�(F��� & $$ &!/"$$ F�� � /#&"'#�$#����� ��

�"�F�"�..�F�
� /#!�1"$"�$#(#7 �"!"���� �����������������

"��6��("$%�'"�,7")(" 0��"1 $#0�$�$ /#0�#$!
-� � � '#(��")
F�")
/���� �
�

PRESENTA DOMANDA DI AMMISSIONE PRESSO LA RSA RIVA DEL TEMPO 

�#(�!�& �"(�/"!3"#'#�$#�&"��1#/& ���'"2#/&��'�((��&1"$#0�(��1/#&#�$#�' +��'����'��"�$#�'#/&"�#77#$$��$��! ��"(�
! �&#�& �'"�6�#&$��($"+ 
�

Dati anagrafici dell’Ospite 
 
 

Nome    Cognome   

��$ ��� �� �"(� ��

�#&"'#�$#��� �� ��"�F�"�..�F�
��

�#!�1"$"�$#(#7 �"!"� ��  

�$�$ �!"2"(#� �� ���+#/ �5")("����

� !�+#�$ �'"�"'#�$"$%� ��  

* '"!#�5"&!�(#� ��  


���'"��11�/$#�#�.�� ��  

�#&&#/��&��"$�/"�� ��  

 
��$"�/#(�$"2"��((��/"!3"#&$��'"��++"&&" �#�'#((� &1"$#�

�/ 2#�"#�.��'#((� &1"$#8�
�

• !�&�� ϒ ��� ϒ ���

• 4#�#7"!"�/" �'"�4� � �& !" A&��"$�/" � ϒ ��� ϒ ���

• 4#�#7"!"�/" �'"�
��F�2 �!3#/� ϒ ��� ϒ ���

• /"! 2#/�$ �!F � ��   

�
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Dati anagrafici del garante individuato per il pagamento 
 

Nome    Cognome _

��$ ��� �� �"(� ��

�#&"'#�$#��� �� ��"�F�"�..�F�
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*
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� ��  
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Nome    Cognome   
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� ��  

)/�' �'"�1�/#�$#(��! ��(��&1"$#�   
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�
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��$#&$�$�/" �'"�"�'#��"$%�'"��!! +1�)��+#�$ � ϒ ��� ϒ ���

��$"�/#(�$"2"��((��$"1 ( )"��'#(�/"! 2#/ �/"!3"#&$ 8�

�"1 ( )"��
ϒ sollievo 

ϒ ordinario a tempo determinato per    

ϒ ordinario a tempo indeterminato 
 

�#!#&&"$%�'"�"�)/#&& �
ϒ urgente 

ϒ breve termine 

ϒ lungo termine 
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Informativa e consenso al trattamento dei miei dati personali 

���4�&#���6���$ �'"&1 &$ ��#(��/$
���'#(��
�)&
��
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#'�"��1�/$"! (�/#�!3#8�

�- (��7"��("$%�'#(�$/�$$�+#�$ ���(��2�(�$�." �#�1#/�(�"�&#/"+#�$ �"����
�"�'�$"�&�/��� �$/�$$�"�&��&�11 /$"�!�/$�!#"�#'�

#(#$$/ �"!"9�

4- "(�! �7#/"+#�$ �'#"�'�$"�3����$�/�� 7�! ($�$"2�0� $�$$�2"�� (�� ( / �+��!��.��� ��! �&#�$"/%�'"�'�/#� (� ) ��((#��$$"2"$%�

'"�!�"�& 1/�9�

!- "�'�$"�/�!! ($"�2#//��� �! +��"!�$"���"!�+#�$#��((�
���#'�#&!(�&"2�+#�$#�1#/�(��7"��("$%�'"�/#�'"! �$�." �#9�

'- 1 $/��� �#&&#/#�#&#/!"$�$"�"�'"/"$$"�'"��!!#&& ��"�1/ 1/"�'�$"0�'"�!�"��((��/$
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DOMANDA DI AMMISSIONE IN RSA 
 

MODELLO DI SCHEDA SANITARIA 
 
 

RELAZIONE ASSISTENZIALE (da compilarsi da parte di chi assiste la persona) 
 
 

Nome dell’assistito   

TRASFERIMENTO LETTO – SEDIA E VICEVERSA 

ϒ �#!#&&�/"#�'�#�1#/& �#�1#/�"(�$/�&7#/"+#�$ �! �� �&#�.��& ((#2�$ /#�+#!!��"! 
�
ϒ * ((�4 /��+��/"!3"#'#�+�&&"+ ��"�$ �'��1�/$#�'"�����1#/& ��
�
ϒ �#!#&&�/"��(��! ((�4 /�." �#�'"�����1#/& ���1#/����� �1"I�7�&"�'#(�$/�&7#/"+#�$ 
�
ϒ �#!#&&�/"��(��1/#&#�.��'"�����1#/& ���1#/�+�))" /#�7"'�!"�
�
ϒ H�"�'"1#�'#�$#
�

DEAMBULAZIONE 

ϒ �"1#�'#�.��/"&1#$$ ��((�� ( ! + ." �#
�
ϒ �#!#&&�/"��(��1/#&#�.��! &$��$#�'"����� �1"I�1#/& �#�1#/�(��'#�+4�(�." �#
�
ϒ �#!#&&�/" �(��"�$ �'"�����1#/& ���1#/�/�))"��)#/#� �+�� 2/�/#�)("���&"("
�
ϒ 
�$ � + ��#((��'#�+4�(�." �#�+���#!#&&"$��'"�&�1#/2"&" �#0�� ��/"#&!#���1#/! //#/#�@C�+#$/"�&#�.��4"& )� �'"�

�"�$ 
�
ϒ *�++"���&#�.���"�$ 
�

LOCOMOZIONE SU SEDIA A ROTELLE 

ϒ ��."#�$#�"��!�// .."��0�'"1#�'#�$#�1#/�(��( ! + ." �#
�
ϒ ��."#�$#�"��!�// .."��0�1�=��2��.�/#�1#/�1/ 1/" �! �$ �& ( �1#/�4/#2"�$/�$$"�"��1"�� 
�
ϒ ��'"&1#�&�4"(#�(��1/#&#�.��'"�����1#/& ���#'��&&"&$#�.��! �$"����1#/��!! &$�/&"��(�$�2 ( 0��(�(#$$ 0�#!!
�
ϒ �"#&!#���&1"�)#/&"�1#/�'�/�$#�/�)" �#2 ("�"���+4"#�$"�! �&�#$"0��#!#&&"$��'"��&&"&$#�.��1#/�"�$/�$$"�'"77"! ($ &"
�
ϒ 
�$ � + 0���"��)/�' �'"�)"/�/#�"�$ /� ��)("�&1") ("0�&��&#�&$#&& 0�'"��!! &$�/&"��(�$�2 ( 9���"��)/�' �'"�1#/! //#/#�

�(+#� �@C�+#$/"
�

IGIENE PERSONALE 

ϒ ��!�1�!#�'"��$$#�'#/#��((�")"#�#�1#/& ��(#0�'"1#�'#�& $$ �$�$$"�)("��&1#$$"
�
ϒ �#!#&&"$��'"��&&"&$#�.��"��$�$$#�(#�!"/! &$��.#�'#((�")"#�#�1#/& ��(#
�
ϒ �#!#&&"$��'"��&&"&$#�.��1#/����� �1"I�!"/! &$��.#�'#((�")"#�#�1#/& ��(#
�
ϒ H�"��)/�' �'"�1/ 22#'#/#��((��!�/��'#((��1/ 1/"��1#/& ���+��/"!3"#'#����+"�"+ �'"��&&"&$#�.��1/"+��#F �' 1 �

(� 1#/�." �#�'��#&#)�"/#
�
ϒ H�!�1�!#�'"�(�2�/&"�+��"�#�7�!!"�0�1#$$"��/&"0�(�2�/&"�"�'#�$"0�/�'#/&"
�

ALIMENTAZIONE 

ϒ �#2#�#&&#/#�"+4 !!�$ 
�
ϒ �"#&!#���+��"1 (�/#�����1 &�$��+���#!#&&"$��'#((��"�$ �'"�6��(!�� �!3#�7 /�"&!���&&"&$#�.���$$"2�
�
ϒ �"#&!#��'��("+#�$�/&"�& $$ �&�1#/2"&" �#9�(��&&"&$#�.����("+"$�$���"�)#&$"�1"I�! +1("!�$"
�
ϒ ��."#�$#�"�'"1#�'#�$#��#(�+��)"�/#�&�(2 �!3#�"�� 1#/�." �"�6��("�$�)("�/&"�(��!�/�#0��1/"/#�! �7#." �"0�#!!
����

1/#&#�.��'"�����($/��1#/& ���� ����"�'"&1#�&�4"(#
�
ϒ � $�(#�"�'"1#�'#�.���#(�+��)"�/#
�

CONFUSIONE 

ϒ H�! +1(#$�+#�$#�! �7�& 0�! &O�!3#�& � �! +1/ +#&&#�(#�!�1�!"$%�'"�! +��"!�/#�#�(#��$$"2"$%�! )�"$"2#
�
ϒ H�!3"�/�+#�$#�! �7�& �#�� ��&"�! +1 /$�0�"��'#$#/+"��$#�&"$��." �"�! +#�' 2/#44#
�
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ϒ 
11�/#�"�!#/$ �#�'�44" & �� � &$��$#�&"�� /"#�$�$ ��#(( �&1�." �#��#(�$#+1 
�
ϒ H�"��)/�' �'"�1#�&�/#�!3"�/�+#�$#
�

IRRITABILITÀ 

ϒ P��(&"�&"�! �$�$$ ���!��&��'"�"//"$�4"("$%
�
ϒ �� �&$"+ ( �#&$#/� �!3#�� ��' 2/#44#�#&&#/#�1/ 2 !�$ /" 0�1/ '�!#�&1#&& �"//"$�4"("$%�!3#�� ��&#+1/#���"��

)/�' �'"�! �$/ ((�/#
�
ϒ � &$/�� )�"�$��$ �&#)�"�'"�"//"$�4"("$%0�&1#!"�(+#�$#�&#�)("�2#�) � �/"2 ($#�' +��'#�"�'"&!/#$#
�
ϒ � ��+ &$/��&#)�"�'"�"//"$�4"("$%0���!�(+ 
�

IRREQUIETEZZA 

ϒ *�++"����2��$"�#�"�'"#$/ �"�!#&&��$#+#�$#8���"�!�1�!#�'"�&$�/#�7#/+ �1#/&"� �1#/�4/#2"�1#/" '"
�
ϒ 
11�/#�!3"�/�+#�$#� "//#6�"#$ 8�� �� /"#&!#���&$�/#�&#'�$ �#F � $ !!��)("� ))#$$"0�&"�+� 2#�! �$"���+#�$#�'�/��$#�

(��! �2#/&�." �#
�
ϒ � &$/�� )�"�$��$ �&#)�"�'"�"//#6�"#$#..�
�
ϒ � ��+ &$/��&#)�"�'"�"//#6�"#$#..��+ $ /"�0���� /+�(+#�$#��$$"2 �! ��1#/" '"�'"�$/��6�"(("$%
�

ALTRE SEGNALAZIONI 

Incontinenza: 
ϒ 
&&#�$#�
ϒ � ( ��/"��/"��
ϒ � ( �7#!�(#�
ϒ � 11"��

Gestione incontinenza: 
ϒ �/#&"'"��&& /4#�$"�
ϒ 
� ��/$"7"!"�(#�
ϒ *�$#$#/#�

Ausili per il movimento: 
ϒ ��&$ �#F'#�+4�(�$ /#�
ϒ *�// .."���
ϒ �#&&�� �

Generalità di chi assiste la persona: 
 

Nome    Cognome   

��$ ��� �� �"(� ��

�#&"'#�$#������� ��"�F�"�..�F�
��

*
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� ��  
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-� ��  
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RELAZIONE SANITARIA A CURA DEL MEDICO CURANTE 
 

Nome dell’assistito    

 

��$ F���� �� �"(����

�#&& � ϒ 5� ϒ ��

��$��'"�! +1"(�." �#� ��
 

,��//�/#�(��!�&#((��!3#�"�$#/#&&��1#/�(��1�$ ( )"��1"I�)/�2#-�
�

AREA GRAVITÀ 
PATOLOGIE CARDIACHE: A L M G MG 

�"�)� &"8�
 

 

������������� ,&#2#/"$%-8� A L M G MG 
�"�)� &"8�

 

 


��
�
����
�*��
��8� A L M G MG 
�"�)� &"8�

 

 


��
�
���������
�����8� A L M G MG 
�"�)� &"8�

 

 

�**���F�����, /#!!3" 0���& 0�) (�0�(�/"�)#-8� A L M G MG 
�"�)� &"8�

 

 

APPARATO DIGERENTE ���������� ,#& 7�) 0�
&$ +�! 0�'� '#� 0�2"#�4"("�/"0�1��!/#�&-8�

A L M G MG 

�"�)� &"8�
 

 

APPARATO DIGERENTE INFERIORE ,"�$#&$"� 0�#/�"#9�
&#)��(�/#���!3#�&$"1&"�#'�"�! �$"�#�.��7#!�(#-8� A L M G MG 

�"�)� &"8�
 

LEGENDA8�

A �&&#�$#9�

L ("#2#� B� $/�$$�+#�$ � 7�! ($�$"2 9�1/ )� &"�#!!#((#�$#�

M + '#/�$�� B� $/�$$�+#�$ ��#!#&&�/" 9�1/ )� &"�4� ���

G )/�2#9��� "�2�("'��$#� B� $/�$$�+#�$ ��#!#&&�/" �! ���/)#�.�9�1/ )� &"� /"&#/2�$��

MG + ($ �)/�2#�B� $/�$$�+#�$ �'"�#+#/)#�.�9�1�=�#&&#/#� (#$�(#9�1/ )� &"�)/�2#
�
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FEGATO: A L M G MG 
�"�)� &"8�

 

 

APPARATO RIPRODUTTIVO E PATOLOGIE GENITO- 
URINARIE ,+�++#((#0��/#$#/"0�2#&!"!�0��/#$/�0�1/ &$�$�0�
)#�"$�("9�&#)��(�/#���!3#�"�! �$"�#�.���/"��/"�-8�

A L M G MG 

�"�)� &"8�
 

 

APPARATO MUSCOLO SCHELETRICO E CUTE 
,&#)��(�/#���!3#�(#��(!#/#�'��'#!�4"$ -8�

A L M G MG 

�"�)� &"8�
 

 

PATOLOGIE SISTEMA NERVOSO ,� ��"�!(�'#�(��
'#+#�.�-8�

A L M G MG 

�"�)� &"8�
 

 

PATOLOGIE SISTEMA ENDOCRINO METABOLICO 
,'"�4#$#0�"�7#." �"0�&#1&"0�&$�$"�$ &&"!"-8�

A L M G MG 

�"�)� &"8�
 

 

STATO MENTALE E COMPORTAMENTALE ,'#+#�.�0�
'#1/#&&" �#0���&"�0��)"$�." �#0�1&"! &"-8�

A L M G MG 

�"�)� &"8�
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ALTRI PROBLEMI CLINICI 
DESCRIZIONE NO SI Se SI indicare: 

Lesioni da decubito 
  �#'#8� ��

�$�'" 8�  

�
Dialisi 

  �"�("&"�1#/"$ �#�(#8� ��

�"�("&"�#Q$/�! /1 /#�8� ��

5/#6�#�.��&#$$"+���(#�'"�("&"�

�
Insufficienza respiratoria 

  C��$#/�1"�8� ��

�#�$"(�$ /#8� ��

��/�$�� /�/" � &&")#� �$#/�1"�8�

�
Alimentazione artificiale 

  ���8�  

���8�  

��/#�$#/�(#�$ $�(#8�  

�
�

�#&$" �#�"�! �$"�#�.��

  �/#&"'"��&& /4#�$"8� ��


� ��/$"7"!"�(#8� ��

*�$#$#/#�2#&!"!�(#8� ��

�"1 �!�$#$#/#8� ��

��$���($"+ �1 &"." ��+#�$ �!�$#$#/#8�

Ausili per il movimento 
  ��&$ �#�#F �'#�+4�(�$ /#8� ��

*�// .."���  

�
�
Protesi 

  �#�$�(#8� ��


!�&$"!�8� ��

�!!3"�("8� ��


($/ 8�  

Disorientamento 
tempo/spazio 

  

� $#8�

Vagabondaggio   � $#8�

Agitazione psico-motoria   � $#8�

Inversione ritmo sonno- 
veglia 

  

� $#8�

Stato nutrizionale 
insoddisfacente 

  �4#&"$%8� ��

� $$ 1#& 8�  

Allergie a farmaci   �1#!"7"!�8�

Allergie ad alimenti   �1#!"7"!�8�
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TERAPIA IN ATTO 
 

 

 

 

 

 

 

 

 

 

 

DOCUMENTAZIONE SANITARIA PER AMMISSIONE 
in possesso del medico (lettera di dimissione ospedale, visite specialistiche, esami ematici etc.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

�
�

Recapito telefonico del Medico    
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Allegato 7 – QUESTIONARI DI SODDISFAZIONE 

QUESTIONARIO DI SODDISFAZIONE OPERATORI 
 

   no poco abbastanza molto non so 

�� �#(�+" �(�2 / �+"�&#�$ ��((��($#..��'#((��&"$��." �#� R� R� R� R� R�

�� ���+"��7 /+�." �#�1/ 7#&&" ��(#����'#)��$���"�! +1"$"�!3#�&2 () � R� R� R� R� R�

�� � //#"�'#"�! /&"�'"��))" /��+#�$ �&�"�&#)�#�$"�$#+"8�      

<� �"�1"�!#�"(�(�2 / �!3#�7�!!" �  R� R� R� R� R�

@� 
77/ �$ �! ��&#/#�"$%�(��)" /��$��'"�(�2 / � R� R� R� R� R�

>� �"� &#�$ � "+1#)��$ � "�� 1/"+��1#/& ����#((� 77/"/#� ����4� ����&&"&$#�.���)("�
 &1"$"�
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Allegato 10 – PROCEDURA ACCOGLIENZA OSPITI 

MODALITÀ DI ACCOGLIENZA OSPITI 

Ingresso di nuovi Ospiti 
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Criteri di priorità a favore di casi urgenti e improcrastinabili 
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Regolamentazione invii e rientri Ospiti 

�#(� !�& � "�� !�"� "(� 1�."#�$#� �!!#'�� "�� ��� 1/ �$ � & !! /& � "(� $�+1 �#� + (#! (�/#� "�� '"+"&&" �#� � �� �� �#!#&&�/" �
1�/!3J�&"��'"&1 �"4"(#����$�+1 �#�/�1"' ��#)�$"2 �#&#)�"$ ��((��$$ �'#((��!!#&& 
�

Modalità di accesso Ospiti 
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Allegato 11 – PRESTAZIONI COMPRESE E NON COMPRESE NELLA RETTA 
 

AREA SERVIZI ALBERGHIERI 
 

Tipologia di Servizio 
Servizio erogato 

Servizio 
compreso nella 

Retta 

Servizio non 
compreso nella Retta 
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AREA SERVIZI SANITARI 
 

Tipologia di Servizio 
Servizio erogato 

Servizio 
compreso nella 

Retta 

Servizio non 
compreso nella Retta 

 
Note 
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